Source: https://www.industrydocuments.ucsf.edu/docs/nxxn0004 




LEO BURNETT as A 
OFFICE MEMO 


November 12, 1996 


Rob Gotti 
Tom Lauinger 
Sonya Rush 
Connie Bulanda 
Beth Chiarucci 
Rebecca Clarkson 
Matt Jarvis 
Peter Nerad 
Doug Porter 
Lenora Rand 
John Ward 

Shari Teitelbaum 
Malaika Dowdell 
Esther T. Franklin 
Karen Green 
Diane P. Weil 


From: Sima Asa 


Five formats were being considered for the 1998 Virginia Slims Book of Days promotion — 1997 
Book of Days, Revised 1997 Book of Days, Wall Calendar & Date book set. Portfolio, and 
Quarterly Portfolio. In order to get adult smokers’ feedback on the five potential formats, 
qualitative research was conducted on October 28-29 in Chicago. A total of 12 triads were 
completed. 

SAMPLE/METHQDQLQGY 

Qualified respondents consisted of Virginia Slims and competitive female 100’s smokers between 
the ages of 25-44, including BOD users and non-users. In order to qualify, they all had to be 
regular date book users and aware of the Virginia Slims Book of Days. In addition, competitive 
smokers had to have VS in their consideration set. 

a 

Although we tried to get a good mix of working women and house-wives, the majority of 
respondents worked either full-time or part-time. 
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SUMMARY OF RESULTS 


Reactions to Specific BOB -Elements 

Following is a detailed review of specifically probed BOD elements. 

Size 

Most respondents thought that the size of the day planners or the calendar was “perfect”. They 
liked the fact that they were small enough to fit in their purse. 

Those that did not like the size felt that the Books were too small. 

Color 

The majority liked the red color, describing it as “feminine”, yet “bold” and “bright”. They felt that 
the vividness of color made it “easy to find in my purse or on my desk”. Even so, most preferred 
black or a more neutral color in order to blend in with the work atmosphere and look professional, 

Cover 

Most preferred a hard cover for durability. When given the option of a soft leather cover however, 
vitually all preferred soft leather. 

Pictures 

Most thought that pictures of attractive, young women were unnecessary and gave the Book a 
“cluttered” look. They also mentioned that the pictures made the Book less professional, and 
would appeal to a younger audience. Many respondents also suggested that the use of quotes from 
famous women instead of pictures would make the Book more unique. Further, some respondents 
preferred to see artistic pictures or something that related to the months. This could include 
paintings, black and white photography or pictures of historic figures and moments that related to 
women. A few mentioned that they would prefer to have that extra space for writing. 

However, some older Slims smokers liked the pictures; they made the Book colorful and cheerful 
— different than an ordinary day planner. 

Monthly Calendars 

The month at a Glance page was an extremely appealing feature to most. Respondents liked the 
fact that the monthly calendar had space for writing which they could use for brief notes. 

Many also like the monthly calendars at the comer of each page. The fact that they could refer to it 
without flipping through pages was convenient. 

Space 

Reactions to the amount of space allocated in the weekly/daily calendars were mixed. The majority 
of respondents, working women, said that there was not enough room to write both their work and 
social life activities/meetings/etc. on the individual days. 

Some respondents, those who would use the Book only for personal/social engagements, thought 
that there was enough space to write for individual days. 


Fit with Virginia Slims Image 

Most respondents thought that the Books and wall calendar fit with VS brand image — they are nice 
looking, well-made, feminine, brightly colored. __ 
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Reactions to Each Format 


The Revised BOD was simply the same version of 1997 BOD except that it had fewer pictures. 
Because all other formats had similar features, the Revised version was removed. 

Following are respondents’ reactions to each format in order of most to least appealing. 

Overwhelmingly, respondents thought that this was the most appealing format. Most liked the idea 
of a soft feather cover, especially with initials engraved. They thought that soft leather would make 
the book look more classy and professional, and the engraving would personalize it. They also 
liked the idea of a refillable date book at the end of the year. 

Most respondents noticed that there were fewer pictures in the Portfolio than in the 1997 BOD. As 
a result, they felt that the Book looked less cluttered, more professional and had more writing 
space. Further, monthly calendars on each page appealed to most; they provided easy reference. 

Most respondents liked the telephone book with the tabs. Further, they liked the amount of space 
available for notes. In general, respondents liked the fact that the telephone book and the note-pad 
were secured in the portfolio, and could be replaced. 

What some missed in this format was the month at a glance page before every month and the post- 
it note-pad. 

Some also mentioned other elements that they would make the Book more complete. These 
include: pen and/or pen holder, some type of closure (zipper/snap/etc.) which would make the 
Book more secure as well as provide extra space to keep things. 


2. 1997 Book of Days 

Many reacted positively to the 1997 BOD. The specific elements that seemed to drive the Book’s 
overall appeal, for most, included the bright red color, the convenient size, the spiral bound 
format, month at a glance page, and the post-it note pad. 


Respondents had mixed reactions to two elements of the Book — the pocket at the back and the 
activities page. 


Although respondents liked the idea of a pocket to store pictures, business cards, stamps, etc., 
most felt that this particular one was not secure enough. They had the sense that the address book 
and the note-pad could fall out. Further, many felt that these items were inconveniently located. 


Reactions to crossword puzzles and other games were mixed. Some thought that they would be a 
good way to kill time while sitting on a bus or waiting in the doctor’s room, others would never 
use them. 

There were other elements that many strongly disliked: 

Most respondents mentioned that there were too many pictures making the Book look busy, less 
professional, and geared toward a younger adult audience. They also said that pictures left less 
space for writing. 
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Most respondents thought that the address book was too small and needed additional pages. They 
also mentioned that it was not convenient to use and that they preferred an address book with tabs 
and separations/block-offs between each entry. 


Regarding the personal information section, the vast majority of respondents claimed that they 
would not use the “finances” sections for fear of losing their personal information. 

Wall Calendar & Date book Set 

This set did not appeal to most. Though many mentioned using a wall calendar at home, they 
preferred a complete day planner to the wall calendar-date book set. 

Most mentioned that they would not hang the wall calendar; they felt that it was too advertising 
oriented. Most did not see much use in the pockets . They felt that using them to store things in 
would make them cumbersome to write on. Some mentioned that the calendar may get too 
weighed down and keep falling down. 

Most respondents said that the date book was cheap looking because of the soft cover and exposed 
spirals. They also mentioned that it was too basic for their purposes without the month at a glance 
page, address book and note-pad. 


Quarterly Portfolio 

The majority felt that there was no advantage to this format. Virtually all said that it was 
inconvenient and complicated. Respondents did not want to go through the pockets to find the 
right book to write in if they wanted to plan 4 months ahead. In addition, they did not want to 
change books every quarter. Further, they were concerned about what would happen if they lost 
one of the Books. 

The fact that this format was missing an address book and a note-pad made it even less appealing 
to most. 


IMPLICATIONS/THE IDEAL BOOK 

The overwhelming majority of respondents liked the portfolio the most. Though current BOD 
users said that the portfolio was sufficient for their purposes, others — especially working women - 
- mentioned that they would consider using the portfolio only for their personal lives. Most of the 
non-users preferred to have a more complete organizer to fit both their work and social 
activities/meetings/etc. 

In order to adopt their date book to their needs and lifestyle, respondents needed the potential to 
create their own book and personalize it. The portfolio seems to offer this potential to respondents. 
In addition, the following 8 areas should be considered to improve the portfolio: 

1. The ideal format would be a binder kind of an organizer which allows users to add/remove 
pages. Otherwise, though not as flexible, spiral bound is preferred. 

2. Though the red color is perceived to be bright and feminine, the majority of the working ; 
respondents preferred black or a more neutral color to look professional. 

3. Durability is an important element: a hard or a soft leather cover is preferred. 

4. Security of the components is an important feature: the date book, address book and the note¬ 
pad should be securely attached to the cover. To make the book even safer, a zipper or a snap 
can be used. 

1 
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5. Compartments/pockets are another way to provide users room to personalize their book, by 
keeping their checkbooks, stamps, pictures, business cards, etc., whatever their needs might 
be. 

6. Extra blank notes pages at the back of the day planner as well as refillable post-it notes would 
be convenient for users. 

7. The address book is an essential feature. To make it more user-friendly, tabs, separations 
between each entry and additional pages would be appreciated. 

8. Other miscellaneous features that might be considered include a pen and/or a pen holder, a tab 
that can be used as a book mark, yearly at a glance calendar and a time zone/area code map. 


Please feel free to call if you have any questions regarding this research. 


Sima 

x3763 
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